
AGENDA ITEM 8 
INVERCLYDE JOINT CARE BOARD 

 
MINUTE OF MEETING OF 19 AUGUST 2009 AT 2 PM 

 
MUNICIPAL BUILDINGS, GREENOCK 

 
 

Present:  Councillors R Ahlfeld and J McIlwee (Chair) and Mr R Murphy (Inverclyde Council), 
Mr A Buckley and Ms S McCorry-Rice (Inverclyde CHP), Mrs N McFadden (Inverclyde 
Community Care Forum) and Mr R Taggart (UNISON). 
 
Present Also:  Mrs B Billings, Ms Y Goldie, Mrs M McConnachie and Mrs R McGhee 
(Inverclyde Council). 
 
 
MINUTE OF PREVIOUS MEETING 
 
The minute of the meeting held on 17 June 2009 was submitted and approved. 
 
INVERCLYDE JOINT COMMUNITY CARE PLAN 2009-12 
 
There was submitted a report by the Chief Social Work Officer (1) on the Inverclyde Joint 
Community Care Plan 2009-12, a copy of which was appended to the report, and (2) informing 
the Joint Care Board of key priorities for Community Care Services in Inverclyde over the next 
three years. 
 
Ms Goldie gave a presentation on the Plan (copy attached). 
 
It was noted that there was an information sharing protocol between the partners in Inverclyde 
currently in place and endeavours were being made to establish secure links for the electronic 
sharing of information ahead of a government-led initiative. 
 
The Board noted the contents of the Inverclyde Joint Community Care Plan 2009-12 and Ms 
Goldie’s presentation. 
 
CONSULTATION RESPONSE: FRAMEWORK FOR ELIGIBILITY CRITERIA FOR ADULT 
SOCIAL CARE AND WAITING TIMES FOR PERSONAL AND NURSING CARE 
 
There was submitted a report by the Chief Social Work Officer on (1) the Scottish Government’s 
proposal to introduce a national framework for eligibility criteria for adult social care services and 
standard waiting times for personal and nursing care and (2) the partnership’s response to 
consultation around the implementation of the framework, a copy of which was appended to the 
report. 
 
Mrs McConnachie advised the Board that it was likely the framework would be implemented 
from December 2009. 
 
The Board noted the issues raised within the response to the Scottish Government’s 
consultation document as set out in the report. 
 
OLDER PEOPLES’ CONSULTATION EVENT - PRELIMINARY FEEDBACK 
 
Mrs McFadden reported on the “Live Life” older peoples’ consultation event which she and 
Councillor McIlwee had co-hosted on 15 June. 
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The event had been very successful with 65 people attending.  In addition to 22 stalls providing 
information, there had been five workshops (active & involved, health & social care, housing, 
finance and safety) with discussion topics relevant to older people.  The event had enjoyed a 
high profile, with a CoSLA spokesperson as the guest speaker.  A report on the outcome of the 
event had been prepared and any member of the Board wishing a copy of the draft report was 
advised to contact Rona McGhee.  Copies of the full report would be made available to all 
members of the Board in due course. 
 
Mrs Billings indicated that the relevant organisations could now give consideration to the main 
priorities which had emerged from the event which would assist in informing the development of 
a strategy for Inverclyde.  It was anticipated that Inverclyde Elderly Forum would have a key role 
in this.  During the course of discussion, reference was made to the importance of 
communication. 
 
The Joint Care Board noted the preliminary feedback from the consultation event. 
 
TALKING POINTS (UDSET) PERSONAL OUTCOMES APPROACH TO MEETING THE 
NEEDS OF COMMUNITY CARE SERVICE USERS AND CARERS 
 
The Board heard a presentation by Ms Goldie on the User Defined Service Evaluation Toolkit 
(UDSET) which had been developed to improve practice through the application of user and 
carer defined outcome tools and to gather information for performance management, planning, 
commissioning and service improvement (copy attached).  The importance of striking a 
balance between gathering information for planning purposes and service delivery was 
emphasised. 
 
The Board noted the content of Ms Goldie’s presentation. 
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